
 
 
 

Data migrations inherently come with a need for overall 
orchestration and risk management. Our Import Team helps 
ensure that the transition of your subscriber information into 
Recurly meets PCI standards and proceeds smoothly with 
minimal impact to your existing customers. Recurly’s 
Enablement Team has extensive experience in subscription 
commerce and recurring billing best practices, and our work 
with a wide variety of business types has given us expert 
knowledge in different verticals. The team also brings a deep 
and detailed understanding of the Recurly platform. These 
factors combined enable us to offer a seamless import 
experience with minimal PCI risk. 
 
We offer two types of PCI-compliant data transfers from a variety of sources to match your 
transition needs. All of our services are fixed-price and outcome-focused to ensure your business 
is up and running quickly with Recurly. 

___________________________________________________________________________ 

Account and Billing Info Imports 

Appropriate for businesses that need to move existing accounts and their associated billing 

details into Recurly. ​Recurly’s Import Team facilitates the secure transfer of billing data from your 

legacy platform, and mitigates PCI compliance risks associated with the storage of billing data. 

Recurly provides business guidance and technical expertise to manage the process from start to 

finish. 

Subscription Imports 

Best for businesses that would like to outsource the migration of their existing subscriber base. In 

addition to migrating customer account and billing data, Recurly’s Import Team facilitates the 

transfer of subscriptions into the Recurly platform. This allows you to focus your development 

resources on the integration while Recurly moves your most important data in a way that’s 

transparent to your subscriber base. 

Need help? For more information about our services and the eligibility of 
your data source(s), please contact ​sales@recurly.com​. 
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